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Our impact on society



Limiting our adverse impact on society
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KBC Sustainability 
Policies

Sustainable 
Investments

KBC’s Environmental 
Footprint



Financial 
Literacy

Environmental 
Responsibility

Entrepreneur-
ship

Longevity

• CLEAR, APPROPRIATE AND 
TRANSPARENT ADVICE 

• CLEAR COMMUNICATION 
• FINANCIAL EDUCATION 

• START-UPS 
• ESTABLISHED ENTREPRENEURS AND 

BUSINESSES 
• ALSO IN THE SOUTH 
• Microfinance and micro insurance 
• Through BRS and BRS Microfinance 

Coop

• DIGIWIJS
• HAPPY@HOME 
• HEALTH INSURANCES 

• ENERGY
• CIRCULAR ECONOMY
• MOBILITY
• GREEN BOND

financing for 
energy-transition 
projects is part of 

our strategy

Increasing our positive impact on society 



Examples

Energy conservation in retirement 
homes 
KBC joined a pilot project, in 
collaboration with our long-term 
partner 3E, to develop a new form of 
energy investment, known as Energy 
Service Company (ESCO). 
3E span off the Wattson business to 
focus on the energy-efficient 
renovation of care properties. 
Wattson has called on KBC for most 
its funding. The pilot project that 
KBC joined in 2016 will generate a 
saving of 900 tons of CO2 a year at 
12 retirement homes.



Sustainability products

Together with our partners, we create opportunities for businesses to reduce their energy 
consumption.


